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Faces of UMHP: 
Ana Goodenberger

      My professional journey is rooted in the example set by my
mother. As the daughter of Cuban immigrants and a first-
generation college graduate, she dedicated her career to
helping students access and afford higher education, and she
also contributed to early work related to DACA legislation. From
her, I learned the importance of empowering others and
ensuring that opportunities remain accessible to everyone.
      I carried those values with me to Northeastern University, where I studied Human Services with a
focus on Child and Family Services. While in Boston, I worked with several nonprofits including Jumpstart,
uAspire, The Autism Program at Boston Medical Center, and Strong Women, Strong Girls. These
experiences helped me build a strong foundation in fundraising, event planning, resource navigation,
and program development.
     I later returned home to California and became a case manager supporting unhoused adults in
Pasadena. That role shaped me in profound ways. Listening to clients, building trusting relationships, and
offering steady support through both hardship and progress strengthened my commitment to showing
up with compassion and presence. I always aimed to be the kind of person I had once needed during my
own challenging moments.
     My path then led me to Heritage Clinic, where I supported clients who were trying to navigate the
complexities of Medi Cal. I drew on my earlier experience while also developing specialized knowledge in
a healthcare system that can often feel overwhelming for many people seeking care.

     On the United Mental Health Promoters team, I am currently focused on building and implementing
the Friendly Visitor Program. This free resource is designed to enhance well-being and reduce isolation
among older adults through home visits from our staff. I also help participants connect with essential
community resources throughout the San Gabriel Valley, with the hope of easing their daily challenges
and ensuring they feel seen, supported, and valued.
     Although I joined United Mental Health Promoters only this past October, it is clear to me that every
step of my journey has prepared me for this work. With five years of experience in community mental
health, I have seen firsthand how our peer support model can reduce stigma, offer comfort, and lighten
the burdens that many of our participants carry.
      Reducing stigma begins with open, honest, and compassionate conversations. It is easy to feel alone
in a world that often encourages people to remain silent about their struggles. When we speak openly
and without judgment, we create space for others to reach out for support and to feel less alone.



When people hear “heart health,” they often think about the physical
aspect such as eating better, staying active, or watching blood pressure.
And while all of those matter, our hearts are affected by more than just
what we eat or how much we move.
Our mental and emotional health play a big role too. Stress, loneliness,
and constant worry can take a toll on the heart over time. Feeling
connected, supported, and understood, however, can do the opposite. A
good conversation, a shared laugh, or knowing someone cares can be
just as important as a walk around the block.
Taking care of your heart doesn’t have to mean big lifestyle changes.
Small, everyday choices add up. That might look like eating meals that
make you feel good, getting enough rest, or taking a few quiet
moments to breathe and reset. It can also mean reaching out 
when you’re feeling overwhelmed instead of trying to handle 
everything on your own.
This month is a good reminder to check in with yourself. How is 
your heart feeling, both physically and emotionally? Paying 
attention to both is a simple but essential way to support your
 overall health. 

Taking Care of Your Heart: Physical & Emotional

DID YOU
KNOW?
Doctors once

prescribed
chocolate to fix a

broken heart!

Love

Heart

Beloved

Romance

Date

Flowers

Chocolate

Valentines

Candy

Soulmate

Valentine’s Day 
Word Search!
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seniors for seniors?

fire anniversary?
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Resource Spotlight

Feeling Isolated?
Our program could be a good fit for you!

The United Mental Health Promoters
(UMHP) Friendly Visitor Program brings
social connection to older adults in the

SGV who are 65+ and experiencing
isolation.

Our UMHP Friendly Visitors provide regular
visits to offer engagement, emotional

support, and community resource
navigation in a safe

and professional manner.

For more information contact us at:
(626) 746 - 4983

UMHPinfo@heritageclinic.org
We look forward to hearing from you!

UMHP Friendly
Visitor Program

Altadena Fire Recovery
Information & Resources

The Eaton Fire caused devastating
impacts in the Altadena community.
LA County Recovers has compiled a

guide for Altadena residents impacted
by the Eaton Fire that compiles key
resources for immediate and long

term recovery support.

The site includes resources and
information on topics such as

rebuilding, city permits, law changes,
legal needs, mental health services,

replacing vital documents, etc.

For more information visit:
https://recovery.lacounty.gov/altadena/

February usually puts the spotlight on romantic love: hearts, cards, flowers, the
whole nine-yards. But love doesn’t only show up in couples or grand gestures.
Most of the time, it shows up in smaller, everyday ways.
Love is a friend who checks in “just because.” It’s a neighbor who notices when
you haven’t been around and makes sure you’re okay. It’s family members,
caregivers, and community members who show up, help out, and listen when it
matters.
Love can also be taking care of yourself! Getting some rest, asking for help, or
doing something that brings you a little joy are all forms of love. Those things
count too. 
This February, let’s widen the definition of love. Let’s notice the people who make our
days better, quieter moments of kindness, and the connections that keep us going.
Sometimes the best kind of love is simply knowing someone cares.

Redefining Love Past Romantic



United Mental Health Promoters is funded through the Los Angeles County Department
of Mental Health. Heritage Clinic is a 501c3 non profit agency.

Sharing the Joy and Living the Inspired Life

RSVP for
our next
event!

More info
on the next

page.
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    On 1/20/26, UMHP
hosted a community

event at the Lamanda
Park Library, where

participants created
heart shaped hand

warmers and received
an AromaTouch hand

massage.
    

Thank you to 
Sophia Garcia,
who gave her
time to help
us serve our
community!

On 1/30/26, we met
at Deliverence

Tabernacle, where
participants created
wish boxes that they

will be writing
intentions, wishes,

and/or prayers into.    
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